CLAPP
RESERVATION TOOL



TRANSFORMING
HOSPITALITY
EXCELLENCE

Seamlessly blend technology and hospitality with
Clapp Reservation Tool, a powerfull guest
management platform that seamlessly integrates data

insights to amplify revenue, foster brand loyalty, and
curate memorable guest experience.




RESERVATION AND
TABLE MANAGEMENT

RESERVATIONS
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GUEST WAITLIST
SATISFACTION

Clapp reservation and table management tool allows you to
manage, measure and enhance your customer experience
and offers you:

 Table management

* Waitlist management WV

 Guest satisfaction

 Automated personalized communications

* Integration with multiple platforms (social media, google

and website) all managed through one online portal TABLE

MANAGEMENT



WHY CLAPP
RESERVATION TOOL?

ONLINE EXPOSURE TO THOUSAND GUEST
RESERVATIONS MEMBERS ON CLAPP SATISFACTION
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Al Beiruti Seaside

The Pointe, Palm Jumeirah
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CONNECT

Connect with your target audience and deliver a streamlined experience across

multiple digital platforms.
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Overview Menu Reviews Photos Updates

Polished option featuring modern Lebanese cuisine &
shisha facilities in stylish surroundings.

v Dine-in - v Takeaway - v No-contact delivery

SOCIAL MEDIA
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AL BEIRUTI
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Restaurant

A new chapter redefining the world of Lebanese Restau-Cafés
? SZR 043200043

? The Pointe 045892999... more
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& albeiruti.com

Al Beiruti

The Pointe, Palm Jumeirah

Date
SELECT TODAY TOMORFR
DATE 24 JUL 25 JL
Time
08:00 PM
Section
SMOKING INDOORS NON-SMOKING It



MANAGE
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MANAGEMENT

MENU BRANCH RESERVATIONS
& Dashboard
B Brands N Search... Q 07/15/2023 Status v Select Section v Select Type v Cancelled v Finished v + Make Reservation Back To Branches
Al Beiruti
Export to Excel
Logma
Al Beiruti Egypt https://business.theclappapp.com/reservation/index/14?bid=863

Showing 1 to 19 of 19 entries (filtered from 20 total entries)

Al Beiruti Lebanon

£ Reporting Reference Number Full Name phonecode phone Number Email Number Of Guests  Date Time  Section Source Table Number ReceiptValue  Status
€ Customers IEPCSY9 Hayck 971 0521379349 2023-07-15 13:00  Non Smoking Indoors  In House 4 Seated
V29Y10K Naidr 971 502827179 nadir0507 @icloud.com 2023-07-15 13:00  Non Smoking Indoors  Online 1 Seated
CIR875J NET 971 0527532824 2023-07-15 13:00  Smoking Indoors In House 30 Seated
DNPCBOT Afra 971 0522266662 2023-07-15  13:00  Mall Area In House 307 Missed
AO2EFU0 Mina 971 0558259061 2023-07-15  13:00 Non Smoking Indoors  InHouse 9 Missed
ZHUKS4V Arwa 971 0554956813 2023-07-15  20:00 Non Smoking Indoors  In House 11 Missed
PY6VUVS Arwa 971 0554956813 2023-07-15  13:00 Non Smoking Indoors  In House 2 Seated
4EY1AR6 Khalifa 971 506257744 2023-07-15 10:30  Non Smoking Indoors  InHouse 15 Seated
RHGI78T Susan 971 508171916 2023-07-15  13:00  Smoking Indoors In House 31 Seated
GM64KZY Alya 971 555691111 2023-07-15 10:45  Non Smoking Indoors  In House 13 Seated
Seamlessly organize and oversee
yo u r g u e St S u S | n g C I a p p B  4AXHQ79 Said 971 529002545 4 2023-07-15 11:00 Mall Area In House 300 Seated
comprehensive reservation and
ta b | e m a n a g e m e ﬂt tOO I . " YXSBENY Nathali 971 561030663 4 2023-07-15 11:00 Mall Area In House 311 Seated
@ 3celocu Man 971 0585124880 2 2023-07-15 12:00 Non Smoking Indoors  InHouse 12 Seated



ANALYZE

DETAILED
REPORTS

Gain valuable insights through
our state-of-the-art real-time
reporting system and analyze
your customers' behaviors and
spending patterns
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Al Beiruti Lebanon
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Reporting

Customers
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Brand v Branch v Reservation Source

Cancelled Reservations

Total Reservations @
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Reservation status (Cancelled, No show)
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Timeliness of the reservations: On Time, Late, early

Average High & Low Temperature
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info@theclappapp.com

Clapp www.theclappapp.com



