


• Influencer collaboration
• Exclusive membership club

MEMBERSHIP CLUB

• Reservation & table management tool
• Digital mystery shopper
• Guest satisfaction tool

BUSINESS SUITE

• Branding
• Press releases
• Event management and production
• Online presence management
• Giveaway campaign management
• Website & mobile app development
• Social media marketing and management
• Videography & photography
• Opening/ Launch campaigns

THE AGENCY



INTRODUCING
CLAPP

MEMBERS

Clapp members will have
access to exclusive and
premium perks & benefits 
offered by brands from 
a vast array of industries.

A FIRST OF ITS KIND 
EXCLUSIVE & DIGITAL 
MEMBERSHIP CLUB

BUSINESS PARTNERS

Brands can seamlessly
access a wide range of 
cost-effective yet 
ROI-heavy PR 
& marketing tools.



A RE-IMAGINED
MEMBERSHIP CLUB

EXCLUSIVE
MEMBERSHIP MODEL

Populated only with
elite, vetted, and 
pre-approved members

MULTI-INDUSTRY
BRAND MIX

Handpicked partners
form an unrestricted
set of industries

LESS SPENDING,
HIGHER ROI

More exposure, more 
traffic, more footfall, 
more revenue, for 
much less.

SEAMLESS
AND IMMEDIATE 

On-demand and absolutely
hassle-free solutions
and services

FULLY 
DIGITAL 

User friendly and 
completely app-based



MULTI-INDUSTRY
BUSINESS PARTNERS

HIGHLY-DESIRABLE,
AND IN HIGH-DEMAND

RECOGNIZABLE
& REPUTABLE

STRONG EMPHASIS
ON AESTHETIC



HIGHLIGHTED 
PARTNERS



CLAPP
MEMBERS

PLATINUM & IMPACT

PRE-VETTED
MEMBERS ONLY

NOTABLE DIGITAL
FOLLOWING

HIGHLY
INFLUENTIAL

COMPLIMENTARY
MEMBERSHIP

BENEFITS IN EXCHANGE
FOR COVERAGE

GOLD

BUSINESS OWNERS
AND SENIOR EXECUTIVES

HIGH PROFILE
INDIVIDUALS

MID AND HIGH INCOME
INDIVIDUALS

PAID 
MEMBERSHIP

AED1,188 PER YEAR



PR AND MARKETING
CHALLENGES

HIGH
SPENDING

Existing PR & marketing
agencies offer budget-heavy 
solutions & services

Low
ROI 

Coming in at high-costs
already, return-on-investment is 
typically low and/or 
immeasurable

LENGTHY
PROCESS

Conventional approaches
are often slow in terms of
planning, execution, and results



WHY 
CLAPP

• Monthly guaranteed influencer visits & 

coverages

• Optional PR & marketing add-ons on a “pay-

per-order” basis 

• Business suite to track redemptions, visits, 

investment, and ROI

• Complimentary Gold Memberships 

• Assured rebate policy guaranteeing the 

continuity of promised benefits until fulfillment 



HOW IT WORKS

Members have access to exclusive benefits in 

exchange for social media coverage that 

includes:

• Instagram Stories

• Instagram Post

• Instagram Reels

PLATINUM AND 
IMPACT MEMBERS

All Clapp Members have access to a wide 

range of  privileges



COLLABORATION 
FUNCTIONALITY

HOW IT WORKS

• Platinum and impact members app interface shows benefits 

requirements and guidelines set by you

• Clapp members will have to go through and agree to your 

terms & conditions

• Clapp Members will redeem your offered benefits on the app 

after completing their visit

• Clapp community manager will then manage provided 

coverage and make sure it's following your guidelines.

• Detailed reports will be added to Clapp’s customized business 

suite



Platinum Members 
Average Media Value Tiers



PRICING
PLANS

• Membership fee valid for up to 3 locations.

• In the case of more than 3 locations, a AED500 

surcharge is applicable.

REMARKS





Professional & experienced mystery shoppers visits your 
business incognito to evaluate various aspects of your 
customer service, SOPs, and sales process

MYSTERY 
SHOPPER

Clapp digital mystery shopping service provides your 
business with:

• A tool to gather unbiased and accurate information 

• A better visibility over your sales and customer service 

decisions

• An accurate scoring algorithm after every visit

• A digital report including attached images

• Admin access to the dashboard



1. Questionnaire Preparation

2. Incognito Mystery shopper visit the outlet

3. Document related assigned task 

4. Pay and leave like a normal guest

5. Provide feedback & upload pictures on Clapp app

Clapp powerful reporting tool will automatically generate 

a detailed report, including a score, and sends it to you to 

take corrective actions

HOW IT WORKS



Clapp mystery shopper service includes:

• In-person evaluations of sales and customer service 
interactions

• Online evaluations of your website and e-commerce 
platform

• Customized questionnaire  

• Customized evaluation forms tailored to your specific 
business needs

• Automated mystery shopper surveys with pictures on 
Clapp’s business suite

• Mystery shopper surveys will be scored automatically

• Detailed reports on Clapp’s customized business suite

• Real-time data collection and analysis

Pricing
Description Fees
2 mystery shopper visits per month AED499
4 mystery shopper visits per month             AED799

DIGITAL MYSTERY 
SHOPPER



Seamlessly blend technology and hospitality with Clapp 
Reservation Tool, a powerful guest management platform 
that seamlessly integrates data insights to amplify 
revenue, foster brand loyalty, and curate memorable guest 
experience. 

RESERVATION & TABLE 
MANAGEMENT TOOL



Clapp reservation and table management tool allows you to 

manage, measure and enhance your customer experience and 

offers you: 

• Table management

• Waitlist management

• Guest satisfaction

• Automated personalized communications 

• Integration with multiple platforms (social media, google 

and website) all managed through one online portal 

RESERVATION & TABLE 
MANAGEMENT TOOL



RESERVATION & TABLE 
MANAGEMENT TOOL

ONLINE
RESERVATIONS

EXPOSURE TO THOUSAND 
MEMBERS ON CLAPP

GUEST 
SATISFACTION



RESERVATION & TABLE 
MANAGEMENT TOOL

GOOGLE SOCIAL MEDIA WEBSITES

Connect with your target audience and deliver a streamlined experience across multiple digital platforms.



RESERVATION & TABLE 
MANAGEMENT TOOL

TABLE 
MANAGEMENT

Seamlessly organize and oversee 

your guests using Clapp 

comprehensive reservation and 

table management tool.



RESERVATION & TABLE 
MANAGEMENT TOOL

• Measure and improve guests’ satisfaction with your 

brand’s products and services.

• Develop a winning guest experience that drives 

continuous business growth.

GUEST 
SATISFACTION TOOL

Methods



RESERVATION & TABLE 
MANAGEMENT TOOL

ADVANCED 
REPORTING SYSTEM

Gain valuable insights through our 

state-of-the-art real-time 

reporting system and analyze 

your guests behavior and 

spending patterns





SERVICES



HIGHLIGHTED PROJECTS 

BRANDING



Membership request Verification completed

Home

Email
Phone
Password
Confirm password
Social media channels: 
Instagram, snapchat, 
facebook, twitter, tiktok, 
youtube
Terms and conditions

Intro/ brief/ description
Referral code
Upload a photo
Name
Surname
Date of birth
Email
Phone
Social media channels: 
Instagram, snapchat, 
facebook, twitter, tiktok, 
youtube (can be filled 
once and locked) in 
case of changing: a 
changing request is a 
must
Terms and conditions

Success
?

Yes

Phone Number Verification

AL BEIRUTI 



LOGMA











CLAPP LAUNCH EVENT



AL BEIRUTI SEASIDE LAUNCH EVENT



CLIENTS

HIGHLIGHTED PROJECTS 

PHOTOGRAPHY



AL BEIRUTI



AL BEIRUTI




